UBND TINH PIEN BIEN CONG HOA XA HOQI CHU NGHIA VIET NAM

SO LAO PONG - THUONG BINH Déc 1ap - Tw do - Hanh phuc
VA XA HOI
Sb6:448 /QD-SLDTBXH Dién Bién, ngay o] thang 4 nam 2024
QUYET PINH

Vé viéc ban hanh Hé tl}éng vin ban quan ly chat lwong theo
tiéu chuan quoc gia TCVN 1SO 9001:2015

GIAM POC SO LAO PONG - THUONG BINH VA XA HOI

~ Can cir Lugt Té chirc Chinh qu)ién dia phuong ngay 19/6/2015; Ludt sia
doi, ‘bé sung mot so diéu cua Ludt To chwc Chinh phu va Ludt To chuc chinh
quyén dia phuwong ngay 22/11/2019;

Can ci Quyét dinh so 19/2014/0D-TTg ngay 05/3/2014 cia Thu twdng
Chinh phii vé viéc dp dung Hé thong qudn Iy chdt lwong theo Tieu chudn quéc
gzq TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chirc thuéc hé
thong hanh chinh nha nuoc,

Can cir Quyét dinh s6 4109/0D-BKHCN ngay 31/12/2015 cua Bo Khoa
hoc va Cong ngh¢ vé cong bo tiéu chuan quoc gia TCVN ISO 9001:2015 hé
thong quan 1y chdt liwong - cdc yéu cau;

Can cir Quyét dinh s6 2141/0D-SLDTBXH ngay 21/9/2023 cua So Lao
dong - Thuwong binh va Xa hoi Vé viéc ki¢n toan Ban chi dao xdy dung va dp
dung H¢é thong quan ly chat luong theo tiéu chuan TCVN ISO 9001:2015 cua So
Lao dong - Thuong binh va Xa hoi tinh Dién Bién;

Theo dé nghi ciia Ban Chi dao ISO S¢ Lao déng - Thwong binh va Xa hoi.

QUYET PINH:
, Piéu 1. Ban hanh Hé théng vin ban quan 1y ché'}t luong theo tiéu chuan

quoc gia TCVN ISO 9001:2015 (Phu luc kem theo Quyét dinh nay).

Piéu 2. Ban chi dao ISO ¢6 trach nhiém phé bién, d6n dbc, kiém tra viéc
thuc hién Quyét dinh nay.

Diéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.
Chanh Van phong So; Truong cac phong, don Vi, truc thude SG va céc td chir, ca
nhan co lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhn: KT. GIAM bOC
- Nhlr biéu 3; DHO GIAM POC
- S Khoa hoc va Cong nghé; Z A XH.C

- Lanh dao So;

- Luu: VT, VP.
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Phu luc

DANH MUC HE THONG VAN BAN QUAN LY CHAT LUQONG
THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

(Ban hanh kém theo Quyét dinh s6 ~ /OP-SLDTBXHngay | /2024
cua So Lao dong - Thuong binh va Xa hoi)
TT TEN TAI LIEU/QUY TRINH MA HIEU
A | CAC TAI LIEU HE THONG
1 | Sb tay chat lugng STCL
2 | Kiem soat tai liéu va ho so HD-01
3 | Quan ly rai ro va co hoi HD-02
4 | Panh gia ndi bo HD-03
5 | Kiém soat su khong phit hop va hanh dong khic phuc HD-04
6 | Xem xét cua Lanh dao dbi véi HTQLCL HD-05
B | CAC QUY TRINH GIAI QUYET TTHC
| | LINH VUC PHONG, CHONG TE NAN XA HOI
1. | Cép Gidy phép thanh 1ap co so hd trg nan nhan QT-TNXH-01
2. | bé nghi chdm dut hoat dong cua co so hd trg nan nhan QT-TNXH-02
3. | Cép lai Gidy phép thanh 14p co s& hd tro nan nhan QT-TNXH-03
4. | Sta doi, bod sung Gidy phép thanh 1ap co so hd tro nan nhan |  QT-TNXH-04
Gia han Gidy phép thanh 1ap co s& hd trg nan nhan QT-TNXH-05
6. | Cap gidy phép hoat dong cai nghién ma tay tu nguyén QT-TNXH-06
7. | Cép lai gidy phép hoat dong cai nghién ma tay ty nguyén QT-TNXH-07
Thu hoi Gidy phép hoat dong cai nghién ma tly trong truong
8. | hop co so cai nghién c6 van ban dé nghi dung hoat dong cai | QT-TNXH-08
nghién ma tuy tu nguyén
Il | LINH VUC NGUOI CO CONG
9. | Giai quyét ché do tro cap wu di doi voi than nhan liét si QT-NCC-01
w0 S}ii; Q‘Eﬁl i/l;eki(; Cu’u dai doi v6i vo hodc chong liét si lay OT-NCC-02
11. | Giai quyét ché do tro cip tho cang liét si QT-NCC-03
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12.

Giai quyét ché do uu dai d6i véi truong hop tang hodc truy
tang danh hi¢u vinh dy nha nudc "Ba me Viét Nam anh

hung"

QT-NCC-04

13.

Giai quyét ché do6 wu dai doi véi Anh hung lyc luong vii
trang nhan dan, Anh hung lao dong trong thoi ky khéang
chién hién khong cong tac trong quan doi, cong an

QT-NCC-05

14,

Cong nhan thuong binh, ngudi hudéng chinh sach nhu
thuong binh

QT-NCC-06

15.

Kham giam dinh lai ty 18 ton thuong co thé d6i voi trudong
hop con sot vét thuong, con s6t manh kim khi hoac c6 ty 1¢
ton thuong co thé tam thoi hodc kham giam dinh bo sung vét
thuong va diéu chinh ché d6 d6i voi trudng hop khong tai
ngtl, cong tac trong quan dji, cong an

QT-NCC-07

16.

Giai quyét huong thém mot ché do tro cap do6i voi thuong
binh dong thdi 13 bénh binh

QT-NCC-08

17,

Giai quyét ché do d6i voi thuong binh dang huong ché do
mat suc lao dong

QT-NCC-09

18.

Cong nhan d6i véi ngudi bi thuong trong chién tranh khong
thudc quan dogi, cong an

QT-NCC-10

19.

Lap so6 theo ddi, cip phwong tién tro gitp, dung cu chinh
hinh, phuong tién, thiét bi phuc hdi chiic nang dbi voi trudng
hop dang song tai gia dinh hodc dang dugc nudi dudng tap
trung tai cac co s& nudi dudng, diéu dudng do dia phuong
quan ly

QT-NCC-11

20.

Tiép nhan ngudi c6 cong vao co sé nuodi dudng, di€u dudng
nguoi co cong do tinh quéan 1y

QT-NCC-12

21,

Pua nguoi c6 cong déi voi trudong hop dang dugc nudi
dudng tai co s& nudi dudng, di€u dudng nguoi c6 cong do
tinh quan ly v€ nuo6i dudng tai gia dinh

QT-NCC-13

22,

CAp b6 sung hodc cép lai gidy chimg nhan ngudi c6 cong do
nganh Lao dong - Thuong binh va Xa hoi quan 1y va giay
chirng nhén than nhan liét si

QT-NCC-14

23.

Cong nhan va giai quyét ché do vu dai ngudi hoat dong cach
mang

QT-NCC-15

24,

Cong nhan va giai quyét ché do wu dai nguoi hoat dong
khéang chién bi nhiém chat djc hda hoc

QT-NCC-16

25,

Cong nhan va giai quyét ché do con dé ctia ngudi hoat dong
khang chién bi nhiém chat djc hda hoc

QT-NCC-17

26.

Cong nhan va giai quyét ché do ngudi hoat dong cach mang,
khéang chién, bao v¢ t6 quoc, lam nghia vu quoc t€ bi dich
bat tu, déy

QT-NCC-18

217,

Giai quyét ché do ngu’0'1 hoat dong khang ch1en giai phong
dan toc, bao vé td qudc va lam nghia vu qudc té

QT-NCC-19
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28. | Giai quyét ché do nguoi co cong gitip d& cach mang QT-NCC-20
29, G,1al quy?et c%le do ho tI;Q’ deA ther h()ct ’den trinh 9() dAal hoc tai OT-NCC-21
cac co sO giao duc thude hé thong gido duc qudc dan
Giai quyét phu cap dic biét hang thang dbi voi thuong binh
30. | co ty 1€ ton thuong co the tir 81% trd 1€n, bénh binh co ty 1€ QT-NCC-22
ton thuong co thé tir 81% tro 1én
31. | Hudng lai ché d6 uu dai QT-NCC-23
39 }‘Iu’ozlg tro cap khi nguoi c6 cong dang hudng trg cap uu dai QT-NCC-24
tu tran
33. | B6 sung tinh hinh than nhan trong hd so liét si QT-NCC-25
34, Sgrra]lgdm, bd sung thong tin c4 nhan trong ho so nguoi co QT-NCC-26
35, Di (‘:huyer,l ho so khi ngudi hudng trg cap uu dai thay déi1 noi QT-NCC-27
thuong tra
36. | Cép trich luc hodc sao hd so ngudi co cong véi cach mang QT-NCC-28
Di chuyén hai c6t liét si dang an tang tai nghia trang liét si di
37. | noi khac theo nguyén vong cua dai dién than nhan hodc QT-NCC-29
nguoi hudng trg cap tho cing liét si
Di chuyén hai ct liét si dang an tang ngoai nghia trang liét
38. | si vé an tang tai nghia trang 1iét si theo nguyén vong cua dai QT-NCC-30
dién than nhan hodc ngudi hudng trg cap tho cing liét si
39. | Cép gidy xac nhan thong tin vé noi liét si hy sinh QT-NCC-31
Giai quyét ché do trg cip mot lan dbi véi ngudi duge ctr [am
40. chuyén gia sang gitp Lao, Cam - Pu - Chia QT-NCC-32
Giai quyét ché do mai tang phi dbi véi thanh nién xung
41 phong thoi ky chong phap QT-NCC-33
42. | Giai quyét ché d6 mai tang phi d6i voi cyu chién binh QT-NCC-34
111 | LINH VU'C GIAO DUC NGHE NGHIEP
Thanh 1ap trung tim gido duc nghé nghiép, trudong trung cap
43, cong laP trus:,thuoc tinh, ‘Athanh' Pho tru:c thudc trunA’g uong va OT-GDNN-01
trung tam gido duc nghé nghiép, truong trung cap tu thuc
trén dia ban tinh, thanh phé truc thudc trung uwong
Chia, tach, sap nhap trung tdm gido duc nghé nghiép, truong
trung cép cong lap tryc thudc tinh, thanh pho truc thudc
44, | trung wong va trung tam gido duc nghé nghiép, truong trung | QT-GDNN-02
cép tu thuc trén dia ban tinh, thanh phd truc thudc trung
uong
Giai thé trung tAm gido duc nghé nghiép, trudng trung cap
45, cong 1ap truc thudc tinh, thanh phd truc thudc trung wong va QT-GDNN-03

trung tdm gido duc nghé nghiép, trudng trung cap tu thuc
trén dia ban tinh, thanh pho truc thudc trung wong
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46.

Cham dut hoat dong phan hiéu cia truong trung cap cong
lap tryc thudc tinh, thanh phé truc thudc trung wong va phan
hiéu cua trudong trung cép tu thuc trén dia ban tinh, thanh
phé truc thudc trung wong

QT-GDNN-04

47.

Doi tén trung tim gido duc nghé nghiép, trudng trung cip
cong lap truc thudc tinh, thanh phé truc thude trung vong va
trung tdm gido duc nghé nghiép, trudng trung cap tu thuc
trén dia ban tinh, thanh phd truc thudc trung wong

QT-GDNN-05

48.

Cap glay chiing nhan dang ky hoat dong gido duc nghe
nghiép dbi véi truong trung cap, trung tdm gido duc nghé
nghiép, trung tdm gido duc nghé nghiép - gido duc thuong
xuyén va doanh nghié¢p

QT-GDNN-06

49.

Cap gidy chting nhan ding ky bo sung hoat dong gido duc
nghé nghiép ddi véi truong trung cip, trung tim gido duc
nghé nghiép, trung tdim gido duc nghé nghiép - gido duc
thuong xuyén va doanh nghié¢p

QT-GDNN-07

50.

Cap Gidy ching nhan diang ky hoat dong lién két dao tao voi
nudc ngoai dbi véi truong trung cip, trung tdm gido duc
nghé nghiép, trung tim giao duc nghé nghiép - gido duc
thuong xuyén va doanh nghié¢p

QT-GDNN-08

51,

Giai thé truong trung cép, trung tim gido duc nghé nghiép co
von dau tu nudc ngoai; cham dat hoat dong phan hiéu ctua
truong trung cap c6 von dau tu nudc ngoai

QT-GDNN-09

52,

Doi tén truong trung cap, trung tam gido duc nghé nghi¢p co
von dau tu nudce ngoai

QT-GDNN-10

53.

Cong nhan trudng trung cap, trung tim gido duc nghé nghiép
tu thuc, truong trung cap, trung tdm gido duc nghé nghiép co
von dau tu nudc ngoai chuyén sang hoat dong khong vi o1
nhuan

QT-GDNN-11

54,

Chia, tach, sap nhdp trudng trung cip, trung tim gido duc
nghé nghiép c6 von dau tu nudc ngoai

QT-GDNN-12

55.

Cho phép thanh 1ap phan hiéu cua trudng trung cip co von
dau tu nudc ngoai

QT-GDNN-13

56.

Cép chinh sach noi trd cho hoc sinh, sinh vién tham gia
chuong trinh dao tao trinh d6 cao dang, trung cép tai cic co
s& gido duc nghé nghiép cong 1ap truc thudc huyén, quan, thi
x4, thanh phd truc thudc tinh

QT-GDNN-14

S7.

Cho phép thanh lap tru:ong trung cap, trung tim gido duc
nghé nghiép c6 vén dau tu nude ngoal tru:ong trung cp,
trung tam gido duc nghé nghiép c6 vén dau tu nudc ngoai
hoat dong khong vi 191 nhuén

QT-GDNN-15

58.

Cho phép thanh 1ap truong trung cap, trung tdm gido duc
nghé nghiép tu thuc hoat dong khong vi lgi nhuan

QT-GDNN-16
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Thanh 1ap hoi dong trudng cao dang cong lap truc thudc Uy

59. ban nhén dan cép tinh QT-GDNN-17
Thay thé chu tich, thu ky, thanh vién hdi dong truong cao

60. dang cong 1ap truc thudc Uy ban nhan dan cap tinh QT-GDNN-18
Mién nhiém, cach chitc chi tich, thu ky, thanh vién hoi déng

61. | truong cao dang cong lap tryc thuoc Uy ban nhan dan cap | QT-GDNN-19
tinh

62. | Thanh 1ap hoi dong trudng trung cp cong lap QT-GDNN-20

63. TPay Athe cihu tich, thu ky, thanh vién hoéi dong truong trung OT-GDNN-21
cap cong lap

64. Ml?n nhiém, c?ch Achucﬂchu tich, thu ky, thanh vién hoi dong OT-GDNN-22
truong trung cap cong lap

65. | Cong nhan hoi ddng quan tri trudng trung cap tu thuc QT-GDNN-23

66. | Cong nhan hiéu trudng trudng trung cap tu thuc QT-GDNN-24
Thay thé chu tich, thu ky, thanh vién hoi dong quan tri

67. | trudng trung cap tu thuc; chdm dat hoat dong hoi dong quan | QT-GDNN-25
tri

68. | Théi cong nhan hiéu trudng truong trung cap tu thuc QT-GDNN-26
Thanh 14p phan hiu cua trudng trung cap cong lap truc

69. | thudc tinh, thanh phd truc thudc trung uong; cho phép thanh | QT-GDNN-27
1ap phan hi€u cua truong trung cap tu thuc trén dia ban
Cham dat hoat dong lién két dao tao véi nude ngoai cua

20. tr}J,fong trung c?p, trgflg tam ,glao duc nghe nghufip, tr}mg tam OT-GDNN-28
gido duc nghé nghi¢p - gido duc thuong xuyén va doanh
nghiép

IV | LINH VUC LAO PONG

71. | Bang ky nd1 quy lao dong ctia doanh nghiép QT-Lb-01

72. | Cap Giay phép hoat dong cho thué lai lao dong QT-Lb-02

73. | Gia han Gidy phép hoat dong cho thué lai lao dong QT-Lb-03

74. | Cap lai Gidy phép hoat dong cho thué lai lao dong QT-Lb-04

75. | Rut tién ky quy ctia doanh nghiép cho thué lai lao dong QT-LDb-05

76. | Thu hoi Giéy phép hoat dong cho thué lai lao dong QT-LDb-06

77. | Thanh 1ap Hoi dong thuong luong tap thé QT-Lb-07
Thay d6i Chu tich Hoi dong thuong luong tap thé, dai dién

78. | Uy ban nhén dan cép tinh, chtrc ning, nhiém vy, ké hoach, QT-Lb-08
tho1 gian hoat dong cua HO1 dong thuong luong tap thé

V | LINH VUC TIEN LUONG

79, Phé duyét quy tién luong, thu lao thuc hién, quy ti€n thuong QT-TL-01

thuc hién nam trudc va quy tién luvong, thu lao ké hoach ddi
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vo1 nguoi quan ly cong ty trach nhiém hitu han mét thanh
vién do Uy ban nhan dan tinh, thanh pho6 lam chu s¢ hiru.

Xép hang cong ty trach nhiém hiru han mot thanh vién do Uy

80. | ban nhan dan tinh, thanh phd lam chu s hiru (hang Tong QT-TL-02
cong ty va trong duong, hang I, hang II, hang III)

VI | LINH VUC QUAN LY LAO PONG NGOAI NUOC

81. | Bang ky hop dong nhan lao déng thyc tap dudi 90 ngay QT-LDNN-01

82. | Dang ky hop dong lao dong tryc tiép giao két QT-LDNN-02
Nhan lai tién ky quy ctia doanh nghiép dua nguoi lao dong

83. | di dao tao, nang cao trinh dj, k¥ nang nghé & nudc ngoai | QT-LDNN-03
(hop dong dudi 90 ngay)

VIl | LINH VUC VIEC LAM

84, Bao (iao glalr trinh ‘r%hu cau, thay doi nhu cau st dung nguoi QT-VL-01
lao dong nudc ngoai

85, D(E nghi ‘Fliyen nigum 1%0. dQngAVlet I\{am Va‘o. cac vi tri cong QT-VL-02
viéc du kién tuyén ngudi lao dong nudc ngoai

36. ch nhg’m ngu(y} lao dong nudc ngoai khong thude dién cap QT-VL-03
gidy phép lao dong

87 C'a:p giay pAhep lao dong cho nguoi lao dong nude ngoai lam QT-VL-04
viéc tal Viét Nam

38, Qap 1?1} giay pl}ep lao dong cho nguoi lao dong nude ngoai QT-VL-05
lam viéc tai Viét Nam

89, C‘ha h?l}’l giay p}qep lao dong cho nguoi lao dong nudc ngoai QT-VL-06
lam viéc tai Viét Nam

90. Cap glfly phgp hoat .(}Qng‘g dich vu viéc lam cia doanh nghi¢p QT-VL-07
hoat dong dich vu viéc lam

o1 Cap' Al'c_u gidy Aphep'hoat dgl}g Shch vu viéc lam cua doanh QT-VL-08
nghiép hoat dong dich vu vi¢c lam
Gia han giéy phép hoat dong dich vu viéc lam ctua doanh

2. nghié¢p hoat dong dich vu viéc lam QT-VL-09

93 Giai quyét hd tro kinh phi dao tao, bdi dudng nang cao trinh T-VL-10

" | d6 k¥ ning nghé dé duy tri viéc 1am cho ngudi lao dong Q

o4, Thu' }101 GlayA phep hoat df_)Ang \d1ch vu viéc lam cua doanh QT-VL-11
nghiép hoat dong dich vu viéc lam

95, ElrlT‘][ tien ky quy cua doanh nghi¢p hoat dong dich vu viéc QT-VL-12

96. | Chuyén noi hudng tro cap that nghiép (chuyén di) QT-VL-13

97. | Chuyén noi hudng tro cap that nghiép (chuyén dén) QT-VL-14

98. | Ho tro tu van, gidi thiéu viéc 1am QT-VL-15

99. | Cham dut huong TCTN QT-VL-16




8

100/ Giai quyét huong tro cap that nghiép QT-VL-17
101| Tam dirng hudng trg cap thit nghiép QT-VL-18
102] Tiép tuc huong trg cAp that nghiép QT-VL-19
103| Thong bao tim kiém viéc 1am hang thang QT-VL-20
104/ Giai quyét hd tro hoc nghé QT-VL-21
XI111| LINH VU'C BAO TRQ XA HQI
Quyét dinh cong nhan co sé san xuét, kinh doanh st dung tur
105 30% tong sb lao dong trd 18n 1a nguoi khuyét tat QT-BTXH-01
Dang ky thanh 14p co sé trg gitp xa hoi ngoai cong 1ap thude
106/ thAm quyén giai quyét cua S& Lao dong - Thuong binh va | QT-BTXH-02
Xa hoi
Ping ky thay doi ndi dung hoic cip lai gidy ching nhan
107| dang ky thanh 13p co s¢ trg gitp xa hoi ngoai cong lap thuoc | QT-BTXH-03
tham quyén cua S¢ Lao dong - Thuong binh va Xa hoi
Giai thé co s trg gitip x3 hoi ngoai cong lap thudc tham
108 quyén giai quyét ciia S& Lao dong - Thuong binh va Xa hoi QT-BTXH-04
109 TiepAr.lhe;}n (1701 teong can bao vé khan cap vao co so trg gitp QT-BTXH-05
xa hoi cap tinh
110| Dung tro giup x3 hoi tai co s trg giup x3a hoi cép tinh QT-BTXH-06
Cap lai, diéu chinh gidy phép hoat dong so s& tro gitip xa hoi
11 40 86 Lao dong - Thuong binh va Xa hoi cap QT-BTXH-07
Tiép nhan doi tuong bao tro xa hoi c6 hoan canh dac biét
112 kho khin vao co so trg giup xa hoi cap tinh, cap huyén QT-BTXH-08
Cap gidy phép hoat dong d6i vé6i co sé tro giup xa hoi thude
113 tham quyén cua SO Lao dong - Thuong binh va Xa hoi QT-BTXH-09
Thanh 1ap co so tro gitp x4 hoi cong 1ap thudéc UBND céap
114 tinh, co quan chuyén mén thuoc UBND cép tinh QT-BTXH-10
T6 chirc lai, giai thé co so tro giup xa hoi cong lap thudc
115 UBND cap tinh, co quan chuyén mén thuéc UBND cép tinh QT-BTXH-11
IX | LINH VUC TRE EM
116/ Cham dut viéc chim soc thay thé cho tré em QT-TE-01
117] Bé nghi viéc str dung ngudi chua du 13 tudi lam viée QT-TE-02
X | LINH VUC AN TOAN - VE SINH LAO PONG
118 Ho tro km}E phi huan luyén an toan, v€ sinh lao dong cho OT-ATVSLD-01
doanh nghi¢p.
Khai b4do vdi S& Lao dong-Thuong binh va Xa hoi dia
119 phuong khi dua vao sur dung cac loai may, thiét bi, vat tu c6 | QT-ATVSLD-02
yéu cau nghiém ngit vé an toan lao dong
120 | Giai quyét ché do bao hiém tai nan lao dong, bénh nghé | QT-ATVSLD-03
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nghiép cua nguoi lao dong giao két hop dong lao dong vai
nhiéu ngudi st dung lao dong, gdm: H tro chuyén doi nghé
nghi¢p; kham bénh, chita bénh nghé nghi¢p; phuc hdi chue
nang lao dong

121

HJ tro chi phi kham, chita bénh nghé nghiép cho ngudi lao
dong phat hién bi bénh nghé nghiép khi di nghi huu hoic
khong con lam viée trong cac nghé, cong viée c6 nguy co bi
bénh nghé nghiép

QT-ATVSLD-04
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